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Summary: Quality assurance in the education system is an extremely dynamic process that is based on a construction, the progress and changes that are in line with the changes taking place both in society and in the economy. Increase of public and private universities, colleges, and the number of students requires systematic monitoring, and development of a system for internal quality assurance, so that higher education institutions and their students remain competitive, recognizable and accepted throughout the European Union. This phenomenon of growing competition in the field of higher education has contributed to the increased attention paid to the needs and desires of students. Quality system gets more and more important due to the implementation of the Bologna Process on higher education institutions. However, it must be noted that the reform of the educational system based on the Bologna convention does not give positive results. There is more to detect the presence of crisis, depression and unemployment of educated population, and that is consequently opening very intriguing questions: Whether it constituted system of education is responsible for this state; Whether the knowledge and skills of different profile of professionals in a wide network of educational institutions is adjusted the current economic and social situation and the times in which we live. Therefore, it can be concluded that education in the XXI century has a great challenge and task, ensuring the continuous quality of the higher education system. Faster and inevitable development of society based on knowledge, and the impact of internationalization and globalization, and increasingly important development of market conditions in the higher education system and the establishment of market of knowledge, require finding new ways and directions in the development and improvement of higher education. Therefore, it is very important that higher education institutions recognize the importance of continuous quality assurance and its continuous improvement, as well as the aspiration to achieve high quality standards, which will become the commonplace, both in academic community and beyond.
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1. INTRODUCTION 
Quality assurance is a key element in the reform of higher education and is one of the preconditions for the creation of a European Higher Education Area. Creation and functioning of a unique European higher education field is impossible without quality assurance system that should allow comparability of higher education institutions and their programs, and open the possibility of recognition of academic qualifications regardless of where they were acquired. Although the quality has always been part of the academic tradition, global change and growing competition in all sectors, including higher education, imposed the necessity of establishing institutional mechanisms with the aim of continuous insurance and raising the quality of higher education institutions. Higher education is an activity of special public interest and initiator of development and progress of society, so care about the quality of education and its improvement becomes the central theme of European education policy [1].


The main tasks of the higher education system in the 21st century, are continuous assurance, improvement and guarantee of quality of higher education. The competitiveness of not only higher education institution, but also the whole national higher education system, depends on the implementation of these tasks. Evident facts such as: the world in which institutions of higher education operate is changing dramatically, market conditions, competition and contest in higher education, students who believe that higher education is the key to employment and the rise in their career and they evaluate the value of diplomas based on their own perception of quality of learning, service, timeliness and price, and intensifying competition for students and funds, etc., cause achievement of better results with fewer resources. Therefore, the challenges of development of universities in the 21st century can be seen as a threat or an opportunity. If they are perceived as a threat universities are lifting a defensive guard, placing emphasis on the preservation of the past. Otherwise, when they are seen as a chance, emphasis is on the future, which requires the use of best practice from the past and the development of higher education institutions of high - total quality [2].



There are more objective indicators that the traditional education system is in crisis and it is realizing diminishing returns. Not only the economy of Serbia and the Balkans, but also the economy of almost the whole of Europe is characterized by stagnant crisis, depression and rising unemployment. Millions of graduates of various profiles and education levels integrated into the economic and social structure of the Old (European) continent can`t possibly find and offer adequate institutional and practical solutions to overcome the crisis. Accordingly, that raises the question of whether their knowledge and skills they have gained in the regular education system is quality knowledge. In other words, whether the above-mentioned are educationally able to cope with the crisis in which their companies and their countries are. ( [3], b-65).


Quality education is crucial factor for improving the quality of business, and also the strengthening of competitive advantage. Access to education and quality education should be considered as interdependent and inseparable needs and rights. Lack of education is the main cause of poverty. Intellectual workers become the main tool for increasing productivity and knowledge becomes the main resource. The differences between the modern and the traditional education system are evident in different educational objectives, teaching approaches and roles of all participants in the educational process. Efficiency and quality are the key parameters that determine the social and economic importance of education. Quality management is a part of management in order to achieve quality objectives through planning, monitoring, securing and improving quality. In modern conditions, quality management becomes a business feature, as well as any other function, including people of all profiles and from all departments of organization [4].
2. QUALITY OF KNOWLEDGE AND EDUCATION
 Quality is a concept that is omnipresent, and it devotes more attention. Quality is everything, because without quality we can expect no other operating results. The teaching process is measured by the quality of students' satisfaction of a service that offers high education institution, but also the satisfaction of staff in the institution. In developed countries, education is given a fundamental role in the economic and social progress. The quality of education is becoming increasingly important for all who work in it directly or indirectly participate in or use its services. ( [5], 101-102).

The word quality comes from the Latin word qualitas (ownership, quality, value, features, characteristics). In the highly competitive world with the increasing demands of consumers, quality has become a key factor of survival at profitability and development market not only for individual sectors and organizations, but also for the economy of the whole country. It can be said that only a few companies recognizes the quality of education as a key element for improving the quality of operations, and also for strengthening competitive advantage. 

The quality of education is dynamic and multidimensional concept, which does not apply only to models of education, but also to the institutional mission and its goals, as well as the specific standards of systems, facilities, programs and events. Pedagogical theory and practice are trying to determine what the quality of education is. In the process of education it is possible to determine the quality in two ways, by comparing the results obtained with the previously set goals, as well as the comparison with previously established standards. Every human activity is recognized for the quality of its products. This same rule applies in the education system. It can be said that the quality of education is responsible for the quality of their "product" - students. There are different types of education who are present at different locations at different times, under different circumstances and conditions, which may take place intentionally and unintentionally, organized and unorganized, with or without a pre-formed programs [4].

Quality according to ISO standards, is level of fulfillment of customer requirements. 

Quality of high education can be defined as: The quality of higher education in the broader sense - the compliance of higher education (results, processes and systems) with the needs and requirements of users, goals, norms and standards. The quality of higher education in the narrow sense (quality of the preparation of highly qualified experts) – compliance of preparation of highly educated professionals (results and processes) with the needs and requirements of (state, society, employers, market of knowledge, personalities), goals, norms and standards ( [2], 2).
3. THE BOLOGNA CONVENTION
The Bologna Declaration is a common declaration of the European Ministers of Education, and it is referring to the reform of higher education. In June 1999, the ministers of higher education from 29 European countries signed the Bologna Joint Declaration, entitled the European Higher Education Area, which is popularly called Bologna Declaration. This event was an inception of a period of higher education reform in Europe, so-called. The Bologna process [6].


With Bologna Declaration, Europe has decided to create a unified higher education area by 2010, in response to the overall process of globalization and technological development that will enable the academic and student mobility, as well as the recognition of diplomas. The Bologna Declaration points out that special attention should be paid to increasing the international competitiveness of the European system of higher education in accordance with the extraordinary cultural and scientific traditions in Europe and should become an attractive worldwide.


The most important specific commitment (extent) of the Bologna process are:
· induction of the European credit transfer system (ECTS)

· adopting a new structure of the study, which consists of 3 cycles

· promoting mobility of students and teachers

· adoption of a system of comparable degrees.
The Parliament of the Republic of Serbia, in 2005. adopted a new Law on Higher Education, which is consistent with the principles of the Bologna Process [7].
4.  QUALITY MANAGEMENT IN EDUCATION
Higher education institutions are one of the most complex institutions to manage, provide and improve the quality. The concept of quality management is broad and consistent standards with of ISO 9000 series that includes quality planning, quality management, security, and quality improvement. Actuality of the induction of quality management system (QMS) in higher education is caused with significant changes in the education market, at the beginning of the 21st century, and with an overall internationalization and globalization. They are characterized by a high level of staff potential, complexity of the process of education, high social significance of the results of work (training graduates for employment), long cycle of education and training, historical independence and freedom of teachers in the choice of teaching methods, the complexity of identifying the beneficiaries of higher education, their demands, wishes and expectations [2].

Quality must be consciously managed to meet quality requirements. Accordingly to previous statement, you can draw the conclusion that quality management is an integral part of management, whose role is to achieve quality objectives, which are reflected not only in their achievement, but also in improving them.


Efficient management of organization (institution) can be achieved using different models. One of them is the system of quality management. With the help of a quality management system we succeed to understand the structure, processes, procedures and other necessary steps for the implementation of quality management. The quality system that we know is inseparable from the international and European norms (standards) of quality. Standard is the formalization of the basic principles of quality management.


The European network for quality assurance in higher education was established in 2000. with the aim to establish an agency for quality assurance in higher education. In 2004, the network changed its name to European association for quality assurance in higher education. Its main objective is to promote European cooperation in the field of evaluation and quality assurance among all participants involved in the process of quality assurance.


The above-mentioned agencies were established in many countries, and their objectives are implemented through the following functions:
· Quality assurance and improvement in the traditional sense. 

· For this purpose, the agency should encourage higher education institutions to improve the quality of education, especially evaluating it. The evaluation process is divided into four steps, the main one (provided by a high educational institution) and the external evaluation (by independent experts). 

· The role of the agency is to initiate and coordinate the evaluation process.

· It serves as a place where can be find all the information regarding the insurance of the quality system.

· The last feature which provides the agency is the accreditation. Based on the assessment, the agencies can confirm whether institutions or their programs meet quality standards [4].

The overall model of quality management system includes: process planning, process management, continuous improvement, total commitment and focus on the user. The management of quality is a very effective technique of managing, which requires full involvement of all employees at all levels of the organization, and therefore represents the organizational culture. It means a certain way of life of the organization, which is constantly improving operations at all levels, creating a suitable environment for partnership work, trust and respect. Quality management is all about quality management, leadership and management, loyalty, continuous improvement, rapid response, actions based on facts, etc. Above mentioned principles can lead to a certain quality if the institution is constantly ready to focus its efforts on improving its operations.
5. DISADVANTAGES OF THE CURRENT SYSTEM OF EDUCATION
The quality of a particular education system is assessed and evaluated according to how this system fits a specific time and a specific society or a specific context which the future various experts are educated for. An education system can not match every time and every society. A new era in which we are now, according to the interpretation of some chroniclers of development, is seeking for new educational solutions and new educational systems which are very different from previous ones.

The creators of educational university reforms have uncritically accepted the postulates of the Bologna Declaration, without asking themselves the question why Oxford, Cambridge and other famous European universities continue to educate their students on the old pre-Bologna way. The whole educational problem is further complicated by the appearance of private universities whose number exceeded the number of state universities. Not bringing anything new to their system of work private universities and their faculties are primarily trying to attract more students to collect their tuition fees and in terms of education they are trying to become more or less successful copies of state universities and colleges. The largest number of private universities has launched a study in economics, management, marketing and information technology because it turned up to be the easiest and most profitable. In the general struggle for students, most of high education organizations are putting quality of education in the background, because they realized the financial benefits are primary target. Most of the economic faculty and others who continue to maintain a strict regimen of study and rigorous exams are enrolled in a second mistake. They are neglecting the usability and also the quality of knowledge that they convey to their students.

 A special problem of the current system of education is reflected in the fact that many business information acquired in regular education process are irrevocably obsolete. The tragedy is also the fact that many talented students lose years or have left the study because they did not learn the information presented (reproduction of knowledge) in form and content that it had asked their teachers. Memory is in the existing system of education at a much higher price than creativity. Learning numerous of formalized scientific truth and trying to remember them, to satisfy their teachers during the exam, many students have filled out with information and capture their brain, where is no more space for creative thinking and reasoning. ([3], b-67).

At the time when Serbia joined the Bologna process, global economic crisis started. Any country which has inducted the Bologna process began to invest more in higher education. Studying has become a luxury, and it is the basis of all the problems. Therefore it`s difficult for students to complete their studies and they are complaining for the points. However, Bologna process is certainly more than points.
6. CONCLUSION
The concept of quality that encompasses economic, social and cultural aspects of education is seen as an integral part of the educational process and its results. Providing quality educational services, educational institutions play an important role in the development of the national economy, whole society and individual members of that society. The overall quality can only be achieved by establishing an innovative organization, one that is flexible, that can easily and quickly adapt to changes in their environment and easy to learn new skills. To improve the quality of education in the 21st century the main role is played by economic and social development, which will allow reducing the amount of knowledge that students need to master, and attention will be focused on creativity, problem solving, as well as lifelong learning.


Higher education institutions are obliged to work on the basis of the requirements of its customers - users of education services and to fulfill the wishes, expectations and aspirations in terms of quality of education. Therefore, all the associates, together with management, are required to know and understand the needs and requirements of users in a given moment and in the future to meet the requirements and strive to overcome the expectations of users.
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