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Abstract 
The goal of this article is to discuss the principal dimensions of the public policies in the Republic of Moldova supporting small and medium-sized enterprises (here and after SME) and to evaluate the correspondence of such policies to the actual needs and problems experienced by businesses.

Based on statistical findings, the article presents a brief overview of the current state of the SME sector in Moldova and the major trends in its recent development, including the period of the economic crisis. 
Main issues experienced by Moldovan SMEs will be identified and classified into categories, such as problems resulted from the SMEs’ limited access to resources, from certain actions of the governmental business regulating agencies, and from business environment-related factors. The article relies on the findings of the polls and interviews as its main method of identifying problems experienced by Moldovan SMEs.  The polls and interviews employed in the article were conducted with an active participation of the author during the last five years by the Academy of Sciences of Moldova and within the context of international research projects bringing together research teams from the EU and NIS states.

The article identifies and discusses the principal carriers and agents of the public policies supporting SMEs in Moldova, such as business-regulating legislation, public programs implementing strategic policies, and agencies involved in SMEs support. Furthermore, the attention is given to the policies targeting specific categories of entrepreneurs. 
The business-support policies suggested and executed by Moldovan government will be juxtaposed to the actual problems and needs experienced by entrepreneurs as identified by the authors during polls and interviews. This juxtaposition will allow for the evaluation of the degree to which the public policies succeed in addressing the problems and needs of SMEs and for the identification of the ways in which these policies fall short of the entrepreneurs’ expectations.  Certain improvements with regard to the SMEs-supporting policies in Moldova will be offered, in particular concerning the redistribution of the tasks and responsibilities between the national and local business-regulating institutions, the improvement of the allocation of a differentiated support to specific categories of entrepreneurs, and the advancement of the dialogue between private business and government regulating agencies. 
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INTRODUCTION
The Republic of Moldova became an independent state in 1991 as a result of the breakdown of the USSR. Since that time Moldova has undertaken economic reforms, in the foundation of which has lied the development of the country’s private business sector. At the present time small and medium-sized enterprises (here and after SME) in Moldova are significantly contributing to its social and economic development. They are saturating the country’s internal market and are providing its citizens with work places and income.  The Moldovan Government recognizes the significant role played by SMEs as well as a positive effect of the governmental policies supporting this sector in many other countries, including those in the EU. That recognition has resulted in a particular attention which Moldovan Government directs to the country’s SMEs. 

The goal of this article is to present the major dimensions of governmental policies regarding the SMEs sector in the Republic of Moldova. Furthermore, these policies will be evaluated with regard to their efficiency in addressing actual problems and needs of enterprises.

The article will offer a brief analysis of the major trends in the recent development of the SMEs sector in Moldova, including the period of the economic crisis. The key figures characterizing the contribution of SMEs into Moldova’s national economy and the dynamics of the sector will be calculated on the basis of statistical findings.  
The emphasis of our research is to identify the main issues encountered by Moldovan SMEs. Such issues will be analyzed and classified into categories, such as problems resulted from the SMEs’ limited access to resources, from certain actions of the governmental business regulating agencies, and from business environment-related factors. 

The principal carriers and agents of the public policies supporting SMEs in Moldova will be identified as legislative in form of business-regulating legislature; as public programs implementing strategic policies; and as institutional in form of agencies involved in SMEs support.  Furthermore, the policies targeting specific categories of entrepreneurs will be given special attention. 
The business-support policies suggested and executed by Moldovan Government will be juxtaposed to the actual problems and needs experienced by entrepreneurs as identified by the author during polls and interviews. This juxtaposition will allow for the evaluation of the degree to which the public policies succeed in addressing the problems and needs of SMEs and for the identification of the ways in which these policies fall short of the entrepreneurs’ expectations. Certain improvements with regard to the SMEs-supporting policies in Moldova will be offered, in particular concerning the redistribution of the tasks and responsibilities between the national and local business-regulating institutions, the improvement of the allocation of a differentiated support to specific categories of entrepreneurs, and the advancement of the dialogue between private business and public regulating agencies. 

METHODOLOGY
In order to identify the business-related problems and needs experienced by entrepreneurs, methodologically this research primarily relies on the findings of the polls in forms of fill-in questionnaires and in-depth semi-structured interviews with entrepreneurs.  The polls and interviews have been conducted with an active participation of the author within the last 5 years by the Academy of Sciences of Moldova (here and after ASM) and as part of international research projects between the countries of the EU and CIS.  The article has primarily employed the results of the following research projects (the detailed references are cited in the bibliography):

· The institutional project “Elaboration of Programme for Economic Growth” (2006-2007) undertaken by the Institute on Economics, Finance and Statistics of the ASM and the Ministry of the Economy of the Republic of Moldova.  The polls were conducted in three regions of Moldova – Briceni, Orhei and Leova - geographically located respectively in the Central, Northern and Southern parts of the country.  Over 500 of economic agents were interviewed, which constituted 48% of all enterprises registered in the above-mentioned geographic regions. (IEFS, 2007);
· International research project “Cross-border Cooperation and Partnership in Selected NIS Countries and the Consequences of EU-Enlargement: Fostering Entrepreneurship in the Ukraine, Belarus and Moldova.” (INTAS, 2005-2007).  20 representatives of business support institutions alongside with 40 business owners participating in cross border cooperation were interviewed. The interviewed SMEs were geographically based in Cahul and Edinet -  two Moldovan districts located in a close proximity to Romanian border. (Welter and others, 2007);
· The research project “Conditions for Enterprise Creation and Development: Gender Analysis,” executed by The National Bureau on Statistics of the Republic of Moldova with support offered by the United Nations Development Fund for Women and the United Nations Development Program. 15.500 entrepreneurs were enterviewd in every gegraphical region of Moldova. (Aculai, 2009);
· The institutional project “The Identification of Primary Problems of Moldovan SMEs and the Elaboration of Methodology on Creation and Development of Clusters” conducted in 2010.  126 entrepreneurs were interviewed from all geographical regions of the country. (IEFS, 2010).

THE ROLE OF SMEs IN MOLDOVAN ECONOMY
According to Moldovan statistical data, by the end of 2010 there were 45.600 enterprises registered in Moldova. The absolute majority of those - 98% - belong to the SMEs sector.  59% of all workers are employed by SMEs, which earn 37% of the total sales income in Moldova’s economy and account for 41% of the profits and losses of all Moldovan enterprises. Among Moldovan SMEs the vast majority – almost 75% - are constituted by micro-enterprises.  Small enterprises constitute 20%, and medium-sized enterprises - slightly over 3% (see Table 1)

Table 1. Principal indicators of SMEs sector in 2010
	Principal indicators 
	SMEs, %

	Number of enterprises, % of the total
	97.7

	Including, %: 

medium-sized enterprises

small enterprises

micro-enterprises
	3.4

19.6

74.8

	Average number of employees, % of the total
	58.8

	Sales income, % of the total
	36.8

	Profit (+)/ loss (-) before taxation, % of the total
	41.4

	GDP,  % of the total (2009)*
	28.9

	Average number of employees per 1 SME/ enterprise, persons
	6.8/

 11.3


Source: calculated by the author on the basis of statistical findings

The total number of SMEs continued to grow even in 2009, at the time when all major macroeconomic indicators of the national economy considerably decreased. The growth in the number of SMEs occurred primarily due to the growth in the numbers of micro- and small enterprises (with the exception of 2009). These groups of enterprises are characterized by a relatively large share and high annual growth rates (see Table 2).
Table 2. Growth/ reduction rates of the number of Moldovan enterprises, compared with the previous year, %  

	Indicators
	2006
	2007
	2008
	2009
	2010

	Total enterprises, 

including:
	109.1


	110.6


	105.3


	106.0


	104.6

	SME sector,

including:
	109.6


	110.6


	104.6


	106.2


	104.4

	Medium-sized
	104.0
	102.9
	 95.0
	94.3
	100.7

	Small
	101.6
	109.9
	115.8
	99.2
	110.1

	Micro
	112.0
	111.3
	102.5
	108.7
	103.2


Source: Statistics databank of Moldova

The general number of the employed in Moldovan economy had been decreasing annually between 2005 and 2009. However, in the SMEs sector the dynamic of employment was different (see Table 3). Whereas in 2006-2007 there was a growth in the total number of the employed, in 2008-2009 it was decreasing. 
However, different categories of the SMEs displayed various dynamics. Thus, small enterprises showed a more stable growth in the number of employees (with the exception of 2009).  

Table 3. The growth rates of the number of employees compared to preceding year, %

	Indicators
	2006
	2007
	2008
	2009
	2010

	Total enterprises, 

including:
	99.5


	99.9


	100.0


	94.2


	97,6



	SME sector,

including:
	104.9
	103.3
	95.5
	96.4
	97,8

	Medium-sized
	98.6
	98.2
	89.1
	91.7
	94,6

	Small
	101.9
	104.2
	107.7
	97.4
	103,3

	Micro
	123.4
	110.8
	90.4
	102.1
	94,8


Source: calculated on the basis of the data provided by The National Bureau of Statistics of the Republic of Moldova (2011).
The indicator of the share of SMEs within the Moldovan GDP is characterized by an especially long period of decline. Although the share of SMEs in Moldovan GDP increased in 2005-2006 from 22.4% to 35.0 %, afterwards it had been steadily decreasing until it reached 28.9 % in 2009 (see Table 4)
Table 4. The Dynamics of SMEs Contribution to GDP in 2005-2009

	Years
	Contribution of SMEs to GDP, %

	2005
	22.4

	2006
	35.0

	2007
	34.4

	2008
	31.9

	2009
	28.9


Source: Statistics databank of Moldova

MAJOR PROBLEMS EXPERIENCED BY BUSINESSES
In this article the problems experienced by SMEs have been analyzed from 3 different perspectives:

A. Through the evaluation of the access to various kinds of resources available to SMEs (such as financial, labor and other resources);
B. Through the evaluation of the business-related procedures implemented by business-regulating governmental institutions and their impact upon SMEs (such as registration, licensing and other procedures);
C. Through the identification of other barriers less dependent upon the governmental regulations and linked to business environment. 
A. The problems experienced by SMEs with regard to their limited access to resources

      The main problem as identified by entrepreneurs is their high and unmet need to have access to the sources of financing. Throughout all the polls offering a multiple-choice response option conducted within our research projects the issues concerning financing were stably marked as the most significant ones by 75% to 85% of the respondents (IEFS, 2007; Aculai, 2009).  Among certain groups of entrepreneurs, such as those based in rural areas, the problem was indicated as significant by up to 95% of respondents (Aculai, 2009).  According to the respondents, the issues related to financing are caused primarily by the unaffordability of the loan-granting conditions stipulated by commercial banks, such as too high interest rates and collaterals, for businesses. 

The second largest problem identified by Moldovan SMEs is the lack of qualified workforce. During the recent years that problem has become more acute in Moldovan economy. This trend reflects, on the one hand, the negative processes occurring on Moldovan labor market and the decrease of highly-qualified labor force. On the other hand, it shows the increasing role of qualified labor in a more highly technological production. Primarily, the entrepreneurs experience difficulties finding and hiring relatively more highly qualified workers and professionals. It may be supposed that a primary reason for that phenomenon is the labor migration of qualified workers and professionals. Both temporary labor migration and immigration are wide spread, especially among younger adults, many of whom are dissatisfied with the level of income they would be earning in Moldova.    

The list of main issues identified by SMEs with regard to the limited access to resources is presented in Table 5:

Table 5. Problems SMEs Experience regarding Access to Various Resources

	Main Problems


	Respondents who experienced problems (2008),  % *

	Absence/lack of  funds and financing/loan opportunities 
	86.1 



	Absence/lack of  qualified workforce
	11.8

	Absence/lack of  cutting-edge technologies and equipment 
	6.0

	Absence/lack of  raw materials
	3.7


* Respondents were offered a multiple-choice response option
Source: Aculai, 2009

B. The problems experienced by SMEs with regard to the governmental regulation of private business
        As they strive to abide the laws regulating business activities, the vast majority of entrepreneurs (94.4%) indicated that they have experienced problems (IEFS, 2010).  Most respondents identified the state inspections and audits of enterprises and business taxation as creating major issues for enterprises. 

     The state-initiated inspections and audits of private businesses were identified as problematic by 57.1% of the interviewed entrepreneurs.  In order to make the procedure more “business-friendly,” 47.8% of the respondents suggested that more detailed instructions regarding the undertaking of inspections and audits be stipulated in the legislature.  20.6% of the respondents suggested that the quality of work of the inspectors be more professional.  16.7% believe that the inspections should be less demanding on the entrepreneurs in terms of labor and time investments and 15.7% - in terms of financial investments. Some respondents openly stated in the questionnaires that corruption and bribing commonly accompanying such inspections and audits should be addressed.

56.3% of the respondents consider business taxation laws to be an obstacle for the business development. As a possible solution, the entrepreneurs suggested that first the financial burden of taxes should be decreased, in particular that value added tax, social security tax and mandatory medical insurance tax be reduced.  Furthermore, 29.0% of the entrepreneurs suggested more detailed regulations concerning taxations, 13.7% - to make taxation procedures less labor and time-consuming and 12.9% - to increase the quality of the services of state tax agencies available to entrepreneurs.

The list of main government-regulated procedures identified by SMEs as “creating obstacles” is presented in Table 6 below:

Table 6. Major Regulating Procedures “Creating Obstacles” for SMEs 
	Regulating Procedures
	Respondents, who experienced problems,  %*

	Inspections and Audits 
	57.1

	Taxation 
	56.3

	Accounting and accounting reports 
	33.0

	Procedures involving cooperation with jurisdictional agencies/courts 
	32.5

	Authorization 
	28.6

	Regulations of imports and exports 
	27.0

	Certain actions of public safety institutions (e.g. police)  
	24.6

	Liquidation of enterprise  
	24.6

	Certification  
	24.6

	Licensure  
	21.4

	Registration of enterprises 
	15.1


* Respondents were offered a multiple-choice response option 
Source: IEFS, 2010 

C. The problems experienced by SMEs with regard to business environment
         As the respondents were asked to identify other obstacles encountered by their businesses that are not related to state regulations, the entrepreneurs identified as primary the political instability in the Republic of Moldova and the limited demand in the country’s internal market. 
The list of main obstacles identified by SMEs with regard to business environment is presented in Table 7 below:

Table 7. The Problems SMEs Experience Regarding Business Environment

	Main Problems
	Respondents who experienced problems,  %*

	Political instability
58.7
	58.7

	Internal market demand
	57.9

	Competition
	42.9

	Work of monopolies
	41.3


* Respondents were offered a multiple-choice response option 
Source: IEFS, 2010 

POLICIES SUPPORTING MOLDOVAN SMES: LEGISLATION AND PRIORITIES
       The business activities of SMEs in Moldova are regulated first and foremost by The Law On Support of Small And Medium-sized Enterprises Sector approved in 2006.  Since then the law has undergone changes regarding the category of “small” enterprises.  A definition of a “medium” enterprise was introduced, thus to a greater extent adapting Moldovan classification of the enterprises within the sector to the EU standards.  
       Practically-oriented policies concerning Moldovan SMEs are implemented by means of state programs. The State Program for Supporting Small and Medium Enterprises Development during 2009-2011 is currently being implemented. The Program stipulates the following 5 strategic areas in which the SMEs support needs to be directed:

1. The formation of a normative-judicial and legislative base which would contribute to the establishment and development of SMEs;
2. The improvement of financial climate for SMEs;
3. The advancement of business culture and cutting-edge management strategies for SMEs;
4. The raise of competitiveness and the internationalization of SMEs;
5. The promotion of a dialogue between the government and private businesses.
In accordance with these strategic areas, the government has been implementing various support-providing measures.  Thus, with the support of the World Bank a regulatory reform is being undertaken. The state registration of the enterprises and the customs offices have now introduced a “one-window” principle (which allows a costumer to be served by one as opposed to multiple clerks).  An informational portal for the SMEs has been created and annual forums for Moldovan SMEs have been held.
During the last 3 years, targeted programs have emerged aimed at providing support for specific groups of entrepreneurs.  For example, since 2008 the National Program for the Economic Support of the Youth has been implemented.  The Program’s goals are to facilitate the acquisition of entrepreneurial skills by young men and women, presenting many of whom a real opportunity to start their own businesses.  
In 2011 the Program on the Attraction of Money Transfers into Economy was started.  The need for such a program had been stipulated by the fact that over a million of Moldovan citizens are working abroad.  Annually the value of the monies transferred by these migrant workers via commercial banks to their families in Moldova exceeds one billion of the U.S. dollars.

THE CORRESPONDENCE OF THE STATE POLICIES TO THE NEEDS AND PROBLEMS OF SMES
Although throughout the recent years both policy makers and executives have been seeking to be more responsive to actual problems and needs experienced by entrepreneurs, in general many of these problems remain extremely challenging for businesses.

Throughout the recent years the access to the sources of financing has become even more grave of an issue for SMEs.  As a result of the world’s financial crisis, the risks of loan defaults on part of entrepreneurs has raised.  Therefore the general opportunities for SMEs to receive loans from commercial banks have decreased.  Furthermore, the presence and role of non-banking financial institutions oriented specifically towards working with SMEs, including but not limited to credit unions or venture funds, is rather insignificant in Moldova.  Among state-owned institutions, the Fund of Guaranteed Loans is a single agency existing specifically to provide financial support to SMEs.  Structurally the Fund is part of OSMED and operates a modest budget.  The main source of the state-funded support of SMEs are national programs and international projects which offer certain categories of SMEs better conditions of financing. Such categories include first of all young adult entrepreneurs located in rural areas.  Nevertheless the funds available for such financial supports are quite limited. Therefore the above mentioned measures alone have thus far not been able to make a significant impact upon the financial support of SMEs in Moldova.
Moreover, recently the problem of finding and hiring skilled workers and professionals has become more acute. The business managers have been finding it more difficult to hire employees of both certain (higher) level of qualification as well as with a particular set of skills. The businesses at times were successful at training and raising the qualifications of their employees within the context of a company.  Nevertheless, it has proven extremely complicated for SMEs to train their employees to perform a completely new set of skills or profession. One of the reasons behind this problem is a dissonance existing between supply and demand on Moldovan labor market.  With time such a dissonance may be predicted to grow even deeper.  The spectrum of specializations offered by professional schools, colleges and universities in Moldova often seems divorced from the real-life needs of working businesses in the country.

Another negative influence upon the labor problem faced by Moldovan SMEs is the lack of institutions specifically serving the job market.  The few existing institutions serve primarily the needs of large enterprises, branches of international companies and projects based in Moldova, since these are able to offer bigger wages for their services.  At the same time, SMEs often choose to ignore the services otherwise potentially available via such institutions.  Instead they rely on the informal sources of personnel seeking, such as via the networks of families, friends and former colleagues.  

Business inspections and audits conducted by the governmental agencies pose enormous difficulties for healthy development of Moldovan SMEs.  This problem has been hardly addressed by the policy makers yet.  It may be suggested that within the framework of the currently conducted regulating reform, it would be of crucial significance to introduce a working system reasonably limiting the power of the state officials and the employees of business-regulating agencies to “permit” (and prohibit) numerous aspects of business practice as well as limit their control over private business activities in other ways.  In particular, the following strategy may be deployed: (i) first, to reduce the necessity of frequent personal visits of entrepreneurs to government offices and personal interactions with state officials.  Instead modern technologies, including Internet, should be used more actively to simplify these processes, such as introducing options of making appointments online, submitting of required documentation over e-mail alongside with the improvement of the “One-window” services; (ii) second, we suggest restoring a former procedure which regulated the inspections and required that all inspections and audits were registered in the Registry of Inspections of Enterprises.  That procedure had been active for several years before it was suddenly cancelled by the government without prior consultations with the representative of the business community.

 Certain problems experienced by Moldovan SMEs may appear to not be completely resolvable by means of national policy making.  Nevertheless their negative impact may definitely be reduced.  For instance, the reality of the “narrowness” of Moldova’s internal market may be partially overcome if the exporting opportunities were to be expanded.

Throughout the economic crisis, Moldovan government succeeded to maintain and even increase its employees’ salaries and retirement pensions.  However it failed to maintain, let alone stimulate, the demand on Moldovan internal market.  Moreover, monies transferred to Moldova by its migrant workers abroad also decreased which had an additional negative effect on the country’s internal market.  The world economic crisis led to the decrease in demand in many countries, which respectively led to the decrease in the exports of the goods produced in Moldova.  When Romania became an EU member in 2007, it resulted in new complications for cross-border travellers between Romania and Moldova as well as in new restrictions on the exports of the Moldovan-produced goods (Welter and others, 2007).  This phenomenon also negatively affected many of Moldovan SMEs.  

The Moldovan government took certain successful measures to boost Moldova’s exports to the EU countries. It succeeded to ensure a number of quotas to export certain goods to the EU market, which primarily one-sidedly benefited Moldova.  Such a support on part of the EU had a positive impact on Moldovan business.  However our research has shown that the principal beneficiaries of such policies in Moldova were primarily its large and medium-sized enterprises.  At the same time, Moldova’s relations with Russia, which presents a significant external market for Moldovan businesses, have been destabilized. Although economically Moldova would have benefited from the advancement of the economic cooperation with Russia, the Moldovan government failed to address the issue of maintaining and promoting the favorable conditions of exporting Moldovan goods onto the gigantic Russian market.     

GENERAL DEFICIENCIES OF BUSINESS SUPPORT POLICIES AND SUGGESTION FOR THEIR IMPROVEMENT
The state-sponsored business support policies in Moldova reveal certain characteristics which impede their potentially significant positive impact on business development.

One of the major problems hampering business development in Moldova is that the regulation of SMEs still occurs primarily on the national level. Despite being well aware of the actual needs and problems existing in their regions, the employees of the state regulating agencies on the local level often view their jobs as serving merely as implementers of the policy decisions made on the national levels.  With a rare exception, in Moldova state agencies working on the regional and local levels are not yet involved in developing SMEs support programs and do not offer entrepreneurs recommendations on business development specific for a particular geographic region.  It is advisable to organize seminars for the employees of local state regulating agencies in order to communicate to them the necessity and goals of the support of SMEs and to offer them instruction in the cutting-edge strategies for advancing the development of SMEs.

          SMEs-supporting policies in Moldova do not normally include differentiated support aimed at specific categories of businesses and entrepreneurs.  The only exception within the last 2-3 years has been support directed at young adult entrepreneurs, a much needed measure, since an average age of entrepreneurs in Moldova is currently 45 years (Aculai, 2009).  Nevertheless, there is a remarkable lack of targeted attention to the needs of the smallest-size businesses which could especially benefit from support, which include individual enterprises, family-owned enterprises, self-employed and household enterprises. These are not currently viewed by state regulating agencies as an important part of the business sector.  However these enterprises perform important functions in Moldovan society: they create jobs, many of which allow for more flexible work conditions; they provide income (albeit modest) for their owning families; and they serve as a way for professional self-realization of their owners.  

Business support policies in Moldova lack specific measures specifically designated for the businesses now working in the geographic region of Transnistria. Transnistria is a part of Moldova which attempted to break away from the country in 1990. Although the government support measures as stipulated in the state programs apply to the entirety of Moldovan territory, their advancement and implementation should take into account the particularities of Transnistria region.  This became especially evident as a result of a round-table discussion on SMEs held in Tiraspol in August 2011. The discussion was organized by the Center for Strategic Studies and Reforms within the context of the project “Support for Building Trust” and was attended by entrepreneurs and governmental officials from both Transnistria and the “mainland” Moldova.  The representatives from all parties demonstrated interest in building mutually beneficial collaboration.  It is advisable to facilitate the processes of communicating new opportunities for collaboration to the entrepreneurs in Transnistria and the rest of Moldova and present the explanations of the application procedures to receive support in a more purposeful, clear and customer-friendly way. 
In addition to the two specific categories of businesses discussed above, we recommend allocating targeted attention and support to the following four specific categories of businesses: based in rural areas, senior entrepreneurs, female entrepreneurs and innovative enterprises. 

Partially the problems experienced by SMEs stem from the lack of purposefully-maintained stable dialogue between businesses and governmental regulating agencies. The dialogue taking place now in many respects is not mediated by normative documentation.  Rather it is driven to a great extent by several individuals from business and governmental regulating sectors, and is defined by their particular personalities, beliefs and interests.  We recommend designing and putting into practice a formal working structure ensuring the stability of the dialogue between business and the government regardless of individual wills and desires of certain persons.  

Furthermore, the lack of a strong representative position on part of SMEs in their dialogue with the government is rooted in an extremely weak association ties between SMEs.  This reality results in the inability of the various categories of SMEs represent their interests in their dialogue with the government. There should be regional and national associations of enterprises representing the interests of large groups of entrepreneurs. Currently some business associations in Moldova are de facto political forces, rather than true representatives of the economic needs of business, with their leaders being closely affiliated with the government, thus serving the government rather than business interests.

In order to strengthen the resource base of enterprises of different sizes, it is advisable to promote the associations of SMEs in form of clusters and holdings including those with international partners (Veverita etc, 2010; Bajura, 2011).  The associations formed between Moldovan SMEs would facilitate the integration of Moldova’s national economy into European and world economy.  A significant stimulus not currently available for Moldovan enterprises would be an opportunity to participate in the operational programs in the EU.

Finally, the resolution of the obstacles impeding the development of Moldovan SMEs is not limited to the necessary improvements in business regulating policies. Political instability in the Republic of Moldova is another significant factor which has been negatively affecting SMEs sector. Thus, during the last 2 years Moldova has been undergoing a political crisis, with the Parliament failing to reach consensus to elect President and consequent re-elections of the Parliament.  Another factor is corruption which is currently affecting all major sectors of Moldovan society, including business.  This problem as well has grown worse within recent years and the governmental response has so far failed to yield any significant results.    

In conclusion, in order to assist the Moldovan SMEs with enhancing their competitiveness, the state policies of business support should take into account the actual needs and problems experienced by business as demonstrated in this article.     
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